Remote Administration
for Macintosh
Computers




Overview

e CLC Labs & Tech Pod Environments

e Remote Admin




Environment

e 556 Total CLC managed Macs




Environment

e 10 Kiosks in the HUB

¢ Many Network Printers
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Requirements

® Quickly Erase and Restore Hard Disk




Requirements

e Remotely Observe/Control Desktop




Solutions Overview

e PSU Blast Image Config for Initial Build

e Umich’s “Radmind” serve
'. Sl puhasl !-_.;1_. \_J_ SR 'A.FA A S L Ta i it epllh AR bl e i S T & T
3 i B i o i i .|r.i_;--_ = :?::_.._;..,,- K .':.: ks '?':.':-' :E"-'-'.-'.'_IT-F-' R '::'lf‘ AR .- E"n _':.-F;I'__ oy -i.f‘".-'-';'-_ el ;’_ oy e 4_-5-,;-'; 3 ._ }':.‘_ '-'-.-.':-1.' e e

e A e
RN e R e ) 0
AR A o K iy




Solutions Overview

e Apple’s Remote Desktop 2 for Remote
Observe/Control, obtain hardware data,
i O e o




PSU Blast Image Config

® Quickly Erase and Restore Hard Disk

PSU Blast Image Config solves this
oroblem spe(:lflc to PSU’s needs
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http://clc.its.psu.edu/Labs/Mac/Resources/blastimageconfig/
http://clc.its.psu.edu/Labs/Mac/Resources/blastimageconfig/
http://clc.its.psu.edu/Labs/Mac/Resources/blastimageconfig/
http://clc.its.psu.edu/Labs/Mac/Resources/blastimageconfig/

File System Updates

e Automate File System Restores & Updates

¢ Radmind : Open Source and free
project from the University of
Mlchlgan S Research Systems Unlx
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Radmind Process

e |nstall Radmind Server on dedicated
server




Radmind Process

e Upload transcript and files to Radmind
server from client
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Radmind Resources

e University of Michigan’s official Radmind site:

e http://www.radmind.org
e University of Utah’s Radmind FAQ:

.
ttp://www cos.ut edu/documentation/
o w.Mmacos.utan.eau/aocumentatio "
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http://www.radmind.org
http://www.radmind.org
http://www.radmind.org
http://www.radmind.org
http://www.macos.utah.edu/Documentation/radmind/faqs.html
http://www.macos.utah.edu/Documentation/radmind/faqs.html
http://www.macos.utah.edu/Documentation/radmind/faqs.html
http://www.macos.utah.edu/Documentation/radmind/faqs.html
https://mailman.rice.edu/mailman/listinfo/radmind
https://mailman.rice.edu/mailman/listinfo/radmind
https://mailman.rice.edu/mailman/listinfo/radmind
https://mailman.rice.edu/mailman/listinfo/radmind

Software License Control

e Restrict Concurrent Use of Software

e Sassafras KeyServer provides excellent
software metering and control
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Remote Observe/ControI

e Remotely Control Desktop i 5‘?0"’
e Apple Remote Desktop 2.2 .

!

e Full fledged remote management

(L8 Does a Iot more than Just screen
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Remote Desktop Resources

e Official Apple Remote Desktop site:

e http://www.apple.com/remotedesktop/
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http://www.apple.com/remotedesktop/
http://www.apple.com/remotedesktop/
http://lists.apple.com/mailman/listinfo/remote-desktop
http://lists.apple.com/mailman/listinfo/remote-desktop
http://lists.apple.com/mailman/listinfo/remote-desktop
http://lists.apple.com/mailman/listinfo/remote-desktop

Remote SSH

e Remotely Control via Secure Shell (SSH)

e Connect via terminal console

® Secure connection
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lerminal bash BOx24




Command Line Resources

e Mac OS X Server Command-line
Administration:
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http://images.apple.com/server/pdfs/Command_Line.pdf
http://images.apple.com/server/pdfs/Command_Line.pdf
http://images.apple.com/server/pdfs/Command_Line.pdf
http://images.apple.com/server/pdfs/Command_Line.pdf
http://www.tldp.org/LDP/abs/html/
http://www.tldp.org/LDP/abs/html/

System Infrastructure

e Apple XServe Servers
e Rack Mountable, “real” server hardware

® Pros: Low form factor, easy drive
swapping
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System Infrastructure

1 Gb links to servers, most labs at 100 Mb

10 Servers For:
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Additional Resources

® hitp://www.macenterprise.org/

e http:/listserv.cuny.edu/archives/
macenterprise.htm|
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